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MASSACHUSETTSHIGHWAY DEPARTMENT

HIGHWAY SIGN POLICY SUMMARY

The Massachusatts Highway Department (MassHighway) is responsible for furnishing adequate
directiond and informationd sgning on the date highway sysem. The generd guidance for this
responsihility is found in Chapter 85, Sections 2 and 2D of the General Laws of Massachusetts and in
the nationdly applied Manud On Uniform Traffic Control Devices (MUTCD). All types of sgning in
this policy shdl conform to the requirements of the MUTCD, in addition to any redtrictions outlined
herein. The purpose of MassHighway's 9gn palicy is to provide Sgns dong sate highways that best
serve the interest of those served by the highway system, subject to safety and consistency standards.

The origina philosophy of MassHighway’ s highway directiona sign policy, consstent with the MUTCD,
was that only sgns to well defined geographica locations would be permitted on the state highway
system. Although this philosophy is Hill the foundation of the policy today, changes have been made
which dlow specid types of 9gning on the highway system. Severd sections of the Sgn policy found in
this document address the activities and services that might be of specid interest to the motoring public.

1. Tourig Attractions Logo Signs (page 6)

These dsigns are for use on date highway freeways and are designed to direct motorigts to
higtoric, cuturd or recregtiond activities, nationd or state parks, and business establishments of
interest to the motoring public. These Sgns are Smilar to Business logo signing whereas alogo,
trademark, or name is separately attached to asign bearing the word "ATTRACTIONS'.

2. Business Logo and Generic Services (page 12)

Business Logo sSgns are designed to direct motorists to business establishments near freeway
interchanges which offer gas, food, or lodging services to the traveling public. A logo,
trademark, or name is separately attached to a sgn bearing the word: "GAS', "FOOD", or
"LODGING". Each of the above three types of facilities must conform to certain MassHighway
warants.  This type of sgning is gpplicable only to the freeway system, including interstate
highways or parts thereof.

The Generic Information Signs differ from the Business Logo Signs in that only the generic word
message "GAS', "FOOD", or "LODGING", is placed on the sign. The applicants must meet
the same warrants as those for Business Logo Signs.



Tourigt Oriented Directiond Signs (page 18)

These dgns are designed to direct motorigts to historic, culturd, or recreationd activities,

nationa or state parks; and tourist-oriented establishments on conventional highways. These
activities must also be located in rurd aress outside of urbanized areas as defined by the U.S.
Census except that certain areas of low development density and average daily traffic (ADT)
may be designated as de-facto rura aress.

College and Airport Signs (page 22)

College sgns direct motorigts from the nearest exit or inter-section to afully accredited college,
universty, or regiona high school. A maximum of two college/university/ regiond high school
names will be permitted on any one sign and only one Sgn assembly will be dlowed a any exit
or intersection. Whenever required, dl trailblazing signs will be in place prior to the erection of
sgns on the tate highway system. Airport signing is governed by the MUTCD or as described

inthis policy.
Hospita Signs (page 23)

Hospitd signs direct motorists from the state highway to the nearest hospital. Hospital signing
on non-limited access Sate highways is redtricted to the "H" symbol sgn. Hospita sgning on
date highway freeways may be ether the "H" symbol sgn or a Sgn bearing the name of the

hospitd.
Camping Sgns (page 24)

These 9gns are designed to direct motorists to certified camp-grounds that meet basic sanitary
needs. The camping activity is unique in that applicants are permitted to gpply under three
policies

1. Tourig Oriented Directiond Signs where the name of the camping ground is permitted on
the sgn pand.

2. A policy whereby applicants may apply for a D9 Series graphic sgn and if gpproved
supply the signs and supports to MassHighway for erection.

3. Tourigt Attraction logo signs where a pand bearing the logo or name of the campground is
attached to a Tourigt Attraction logo sign.



7. Tourig Information Center Signs (page 25)

Tourig Information Center signs direct motorigs to facilities that provide tourist informetion,
directions, maps, and brochures of regiond tourit attractions to the genera public. These signs
are used in the absence of Tourigt Attraction logo signs.

MassHighway resarves the right to remove sgns indaled under the provisons of this policy without
prior notice. Reasons for remova include, but are not limited to, the following:

1. Signsarefound to create a safety hazard.

2. Subseguent additions/changes to exising signs result in spacing of less than 240 m (800
feet) between Sgns.

3. Condruction activities (including provison of traffic management safety controls)
necesstate Ssgn remova.

4. Thefadlity falsto comply with the provisons of this Policy at any time.

Signs authorized and approved under these policies shdl only be erected by MassHighway or an
goproved contractor, and shal only be posted within the state highway layout. MassHighway's
resources are amed a smple and uncluttered signing in order to keep dl highways safe. Applicants
denied a Supplemental Sign shdl be advised to contact the Outdoor Advertisng Board at: 10 Park
Plaza, Boston, MA 02116, to place signs outside the state highway layout.

All sgning discussed above is controlled by MassHighway standards that specify such things as
location, size, color, and number. All ingtdlations require adherence to application procedures and
MassHighway Board of Commissoners gpprovad. All facilities, services, regions, etc. must conform to
grict definitions of such as Sated in the repective sections of the attached policy.

For further information, contact:

State Traffic Engineer
Massachusetts Highway Department
10 Park Plaza
Boston, Massachusetts 02116-3973
TELEPHONE: (617) 973-7360
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1.2

1.3

MASSACHUSETTSHIGHWAY DEPARTMENT
HIGHWAY S GN POLICY

PURPOSE

To define MassHighway's policy regarding the reasons and needs for directiona signs on the
date highway system.

RESPONSIBILITIES

All MassHighway personnd responsgible for this policy shdl see that it is implemented in order
to ensure public safety and equity for al concerned.

APPLICABILITY

A. MasHighway is responsble for furnishing adequate directiond and informationd signing
on the dae highway sysem. The generd guidance for this respongbility is found in
Chapter 85, Sections 2 and 2D of the Generd Laws of Massachusetts and in the nationaly
applied Manua on Uniform Traffic Control Devices (MUTCD). All types of dgning
discussed herein must meet the requirements of the MUTCD, in addition to any
requirements outlined in this Policy. The following dements are considered non-waivable
requirements of this Policy:

1.

Supplementa signs on freeways must be erected between the previous interchange
and 240 m (800 in advance of the exit direction Sgn at the interchange from which
the facility is accessible,

There must be a least 240 m (800) spacing between supplementa signing on
freaways and other guide or supplementa sgning.

Supplementd 9gning shdl not be erected a an interchange where the motorist cannot
conveniently reenter the freeway and continue in the same direction of travel.

Supplementa signing must conform to the colors specified within this Policy.

All limits contained within this Policy on the number of each type of sign that may be
ingaled per interchange or intersection.

Messages, symbols and logos which resemble any officid traffic control device shal
not be used.



7. Saviceand Tourigt Attraction logo sgns shdl be limited to a maximum of six (6) logo
pandls per Sgn.

These non-waivable dements are based on criteria outlined in the MUTCD. The signing
limits and spacing requirements are intended to prevent information overload and the
digtracting of motorigt's attention away from the task of driving. These standards typicdly
become criticd a areas of complex roadway patterns where driver attention is most
important.

MassHighway shdl not undertake to furnish and erect, or to dlow others to furnish and
erect, within or outsde date highway layout, supplementd signs except as hereinafter
provided in this policy.

Applicants that have been refused sgns shdl be advised to identify ther facility with a
GEOGRAPHICAL AREA, and if possible, with a state numbered route or exit number. If
the applicant wishes to place signs outside of the Sate layout, he or she should contact the
Outdoor Advertising Board at 10 Park Plaza, Boston, MA 02116-3973. Applications for
al dgn policies can be obtained from the MassHighway Boston or Didtrict Offices.

No sgn assembly directing motorigts to activities or facilities provided for by this Policy
shall be ingalled in advance of an interchange from one freeway to another.

The following sections describe the mgor highway sgn policies that relate to specid dgn
goplications.
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2.2

2.3

24

POLICY FOR TOURIST ATTRACTION LOGO SIGNS

PURPOSE

To edtablish sandards for sgns erected within highway right-of-way to provide directiona
information to tourigt attractions of interest to the traveling public.

APPLICABILITY

This policy applies only to Sgns on the Sate freeway sysem. All Tourist Attraction sgns must
be ground mounted sgn inddlations. New service sgn inddlations (Logo or Generic) as
described herein shdl not be dlowed on dl freeways east of the Cape Cod Cand when, in the
judgment of the Didrict Highway Director, such a 9gn would adversdly affect the scenic,
higtorica, or environmental characteristics of the ate freeway system.

Certain highways on the dtate system not laid out as freeways may be deemed de facto
freeways by MassHighway and suitable for incluson under these provisons.

DEFINITIONS

The terms used in this directive shdl be as defined in accordance with the definitions and usage
inthe Manua on Uniform Traffic Control Devices (MUTCD).

Tourigt Attraction - any facility which has the primary purpose of providing amusement,
higoricd, culturd, or leisure activities to the public.

HCR Sgn - Signs inddled under MassHighway's former Historicad, Culturd, Recrestiond
Policy bearing the name of afacility or region.

CRITERIA

A. Only fadilities that have the primary purpose of providing amusement, historical, culturd, or
leisure activities to the public, and are of regiona sgnificance, shdl be digible for Tourist
Attraction 9gning.  Any facility which would normally gpply for sgning under the service
sgning policy (gas, food, lodging) shdl not be digible for Tourigt Attraction Sgning.

B. Any Tourig Information Center gpplying for Tourigt Attraction logo sgning must meet the
requirements of Section 6, Policy for Privately Operated Tourist Information Center
Signing on Freeways.

C. The maximum distance that tourigt attractions may be located from the main traveled way to
quaify for a Tourigt Attraction logo Sgn shdl not exceed 13.0 km (8 miles).

6



D. Each busness identified on a Tourig Attraction Logo Sign shdl have given written
assurance to the state of its conformity with dl gpplicable laws concerning the provisons of
public accommodeations without regard to race, color, sex, nationa origin, or handicap and
shall not be in breach of that assurance. Each business must dso comply with al handicap
access laws.

25 SIGN LOCATION AND DESIGN

A. Gened

1.

Number Permitted - Tourist Attraction logo sgning is limited to one sgn per
interchange.

Tralblazing - Signing under this policy shdl be limited to tourigt attractions reached
by no more than four turns from the feeder road. A sign on the state highway will not
be erected until MassHighway is in receipt of adequate assurance from appropriate
authorities that required tralblazing sgns will be permitted. All trailblazing should
disolay the distance to the facility (in miles) in addition to directiond information.

When a Tourig Attraction logo Sgn is ingdled on an interchange mainline gpproach
dl exiging HCR sgn pands for tha interchange shdl be removed by the Tourist
Attraction logo sgn gpplicant. MassHighway shdl ingdl Tourigt Attraction logo
panels to replace the removed HCR signs.

If gpplications are received for the same interchange for more tourist atraction logos
than available sgn spacing will dlow, gpplications shdl be prioritized based on the
order in which they were received. In the event of multiple goplications being
received Smultaneoudy, the following sgning priority shdl govern:

1 Nationa or Sate park
2. Historic, culturd, or recreational Stes
3. Commercid establishments

If the firgt gpplication in this Studtion is terminated for any reason prior to the erection
of the Tourigt Attraction sign, the next application in chronologica order should be
reactivated.



C. Sze - Tourigt Attraction Logo Signs shdl be szed according to present MassHighway
standards. In generd, the size of the Sgn pands shdl conform to the standards for logo
sarvicesgns.

D. Number of Logo Panels per Sign - Tourig Attraction logo signs will be limited to a

maximum of 9x (6) logo pands per Sgn.

26  PROCEDURES

I.  Applicationsfor new Tourigt Attraction Logo sgns.

A.

An gpplication can be obtaned from the Massachusetts Highway Department
(MassHighway), Boston Traffic Engineering office or Didtrict offices.

The MassHighway Office will forward the gpplication to the tourist attraction contact
person. The gpplicant will be advised to complete the application and return it to a
gpecified MassHighway Didrict office.  If it is sent to MassHighway's Boston
Office, it will have to be re-directed to the Didrict office, resulting in an unnecessary
deay.

The Didrict will review the gpplication and conduct a fied investigation, including a
trip to the tourist atraction to determine if the tourist attraction and the proposed sign
location(s) comply with Tourist Attraction Sgning requirements.

1. If the tourig attraction and the proposed dgn locations comply with Tourist
Attraction logo signing requirements, the Didrict approves the application and
prepares the Tourist Attraction Sgn agreement and Sign order cards.  The
Tourigt Attraction Sign agreement is forwarded to the applicant for sgnature.

2. If thetourig attraction and/or Sgn locations do not comply with tourit attraction
sgn requirements, the Didrict shdl notify the applicant of the denid in writing
and the basis of the denid. (If the denid is not based on those non-waivable
elements of the MassHighway Sign Policy as outlined in Section 1.3.A, proceed
to step H.)

Steps C and D shdl be completed within 45 days after the Didtrict receives the completed
goplication or the tourigt attraction signing request is automaticaly gpproved.

E.

The gpplicant signs the Tourigt Attraction Sgn agreement and returns the agreement,
a $5,000 surety bond, and shop drawings for the proposed logo panel(s) (within 45
days or the gpplication is denied) to the Digtrict Highway Director.



The Digrict Highway Director then reviews the shop drawings and if gpproved,
forwards the sgned Tourigt Attraction sSgn agreement package to the Chief Engineer
for the Board of Commissioners gpprova and execution. If the shop drawings are
not in conformance with state and federal standards, the Digtrict Highway Director
will notify the applicant and require new shop drawings to be submitted.

Upon receipt of the executed agreement, the Secretary returns the agreement and a
copy of the approved sign contractor's list to the gpplicant. A copy of the agreement
is dso sent to the Didtrict office. This agreement expires one year from the date of
the Board vote of approva. If the tourigt attraction Sgns are not ingaled within the
one year limit, anew application must be submitted.

The letter of transmittal will direct the gpplicant to sdlect a contractor from
MassHighway’s approved list and advise the gpplicant that the contractor must
contact the Didtrict for a permit prior to the ingdlation of the sgns.  Subsequently,
the Didrict will check the ingalation for compliance with the agreement.

In the event that the denid is based on MassHighway's Sign Policy only (denids
based on any section of the MUTCD are not digible for gpped), the applicant may
apped the denid to the appropriate Didtrict Highway Director within 14 days. The
Didrict shdl forward the gpplication to the Chief Engineer (within 30 days or the
goplication is gpproved) with a recommendation ether for gpprova or denid of a
waiver by the Commissioner and a copy of the letter of appedl.

The Chief Engineer shdl forward the gpplication to the Commissioner, dong with a
recommendation for gpprova or denid of the waiver.

If the Commissoner gpproves the waiver, the Chief Engineer shdl notify the applicant
and the Didtrict of the approva and the procedure will be as detaled in items D
through G (above).

Any fadilities not receiving a waver from the Commissoner shal be informed of its
denid by the Chief Engineer.

Application for aLOGO "add-on" to an exiding Sgn:

A. An application can be obtained from the Massachusetts Highway Department

(MassHighway) Bogton Traffic Engineering office or Didtrict offices.



The MassHighway office contacted will forward an application to the tourist
attraction contact person. The agpplicant will be advised to complete the application
and return it to a specified MassHighway Didrict office.  If it is sent to the
MassHighway Boston Office, it will have to be re-directed to the Didrict office,

resulting in an unnecessary delay.

The Didrict will review the gpplication and conduct a fidd investigation, including a
trip to the tourig attraction, to determine if the tourist attraction complies with tourist
attraction sign requirements.

1. If thetourig atraction complies with tourist attraction sgning requirements, the
MassHighway Didtrict Director notifies the applicant and advises the applicant
to contact the Didtrict for pand fabrication details.

2. If the tourig attraction does not comply with the tourigt aitraction signing
requirements, the Didrict Highway Director shdl notify the applicant of the
denid in writing and the basis of the denid. (If the denid is not based on those
non-waivable dements of MassHighway's Sign Policy as outlined in Section
1.3.A, proceed to step H.)

Steps C and D shal be completed within 45 days after the Didtrict receives the completed
goplication or the tourigt attraction signing request is automaticaly gpproved.

E.

The Digrict shdl require the gpplicant to forward shop drawings for the proposed
logo pandl(s) for review and approval. Once the shop drawings are approved for
fabrication the applicant has the LOGO "add-on" fabricated by an approved sgn
contractor.

When finished, these "add-on" panels, necessary mounting hardware, and a check for
$250 for each mainline or ramp pand (made out to the Commonwedth of
Massachusetts) are forwarded to the Didrict by the gpplicant. The Digtrict must
receive these items within one year from the date of the notice of gpprovd.
Applicants not furnishing sgns within the one year must submit a new gpplication.

The Didrict inddls the "add-on" panelsto exiging Sgns.

10



2.7

H. In the event that the business doesn't comply with MassHighway’s tourist attraction
sgning requirements only (violations of the MUTCD are not eligible for apped), and
the gpplicant appeds the denid to the appropriate DHD within 14 days, the Digtrict
shdl forward the gpplication to the Chief Engineer with a recommendation either for
goprova or denid of awaiver by the Commissioner.

I.  The Chief Engineer shdl forward the item to the Commissoner, dong with a
recommendation for gpprova or denia of the waiver.

J.  If the Commissioner approves the waiver, the procedure will be as detailed in items
D through G (above), however, the Chief Engineer shdl notify the gpplicant of the
gpproval.

K. Any fadlities not receiving a waiver from the Commissioner shdl be informed of its
denia by the Chief Engineer.

FEE SCHEDULE

A.

C.

D.

The entire cogt for fabrication, erection and maintenance of tourist atraction sgns and
necessary associated ramp and/or ramp terminus signs, must be assumed by the initid
goplicant. The initid gpplicant is dso respongble for removing any exising HCR dgning
for the same interchange mainline gpproach. MassHighway shdl theregfter own said
sign(s) and shdl ingtdl logo panels to replace any removed HCR signs.

Applicants who request permission to add their legend or logos to existing sSgns mud file
gpplications for tourig attraction signs, and must assume the entire cost of fabricating their
legends, logos and/or arrows and any fees for MassHighway forces to add the logos to
exiging Igns.

Theinitid applicant shal bear the cost of maintaining/replacing damaged/deteriorating Sgns.

In addition to the above codts the initid and al subsequent gpplicants for Tourist Attraction
Logo Signs shdl pay a non-refundable annud fee of $1,200.00. Said fee must be paid on
or before the first day of June each year. Any applicant’ s failure to pay said fee by the firgt
day of June will result in the removd of hisher logo pand from the attraction sgn.
However, MassHighway will dlow dl future initid gpplicants to recover ther ingdlation
costs by waiving the annud fee in a pro-rated fashion. For example, abusnessthat ingdls
two four pand logo signs a a cost of $13,000 would have the annua fee of $1,200 waived
for ten years and ten months. Initial gpplicants will be required to provide MassHighway
with invoices from their Sgn contractor verifying the cost of fabrication and inddlation of the
sgns.

11



E. Upon a satisfactory showing of financid hardship, nonprofit tourist atractions shal be
exempt from the annua fee. In order to qudify for this exemption the gpplicant must submit
certification from the office of the Secretary of the Commonwedth showing regidration asa

non-profit entity, and provide satisfactory evidence, which, in the determination of
MassHighway, establishes financid hardship.

12
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POLICY FOR BUSINESSL OGO SIGNSAND
GENERIC INFORMATION SERVICE SIGNS

PURPOSE

To edtablish gandards for sgns erected within highway right-of-way to provide directiona
information for business establishments offering services in the interest of the traveling public.

APPLICABILITY

This policy applies only to sgns on the date freaway system. All sarvice Sgn inddlaions must
be ground mounted sign inddlations. New service sgn ingdlations (Logo or Generic) as
described herein shdl not be dlowed on dl freeways east of the Cape Cod Cand when, in the
judgment of the Didrict Highway Director, such a sign would adversdy affect the scenic,
higtoricdl, or environmenta characterigtics of the state freeway system.

Certan highways on the state system not lad out as freeways may be deemed de facto
freeways by MassHighway and suitable for inclusion under these provisons.

DEFINITIONS

Except as defined in this paragrgph, the terms used in this directive shdl be defined in
accordance with the definitions and usage in the Manud on Uniform Traffic Control Devices

(MUTCD).

A. BusinessLogo Pand - A separately attached trademark or name (or combination thereof)
for amotorist service available on an adjacent road at or near an interchange.

B. Geneic Savice Sign Pand - A rectangular Sgn pand with only the word(s): "GAS',
"FOOD", or "LODGING".

C. Supplementary "Other (Type Service) Available’ Pandl - These are 450 mm (1.5 foot) by
4500 mm (15 foot) panes bearing the following legend in 200 mm (8") letters "Other
__Avalable’. Add-on gpplicants may be permitted to ingdl these panels (and dso any
necessary associated ramp or ramp termina sgning) below the logo pand if they meset the
savice sgning criteria specified hereinafter and the exiging sgn pand has no available
space for additiona Logo pandls. (Seedso Section 24.A.)

CRITERIA

A. The maximum distance that service facilities can be located from the main traveled way to
quaify for alogo or generic information service sign shal not exceed 5.0 km (3 miles).

13



B. Each busnessidentified on aBusiness Logo or Generic Information Service Sign shdl have
given written assurance to the State of its conformity with al gpplicable laws concerning the
provisons of public accommodations without regard to race, color, sex, nationd origin, or
handicap and shdl not be in breach of that assurance. Each business must dso comply
with al handicap access laws.

In addition to dl requirements stated in the MUTCD, each business must have alicense or
gpprova where required and "LODGING" shdl include the following:

1. Atleast 25 roomswith private baths.

2. Open twenty-four hours.
"FOOD" egtablishments not meeting the minimum three med per day, seven days per
week requirement will be dlowed to add-on to an exising logo service sSgn provided
another facility in the immediate area and dready on the pand provides three meds per
day, seven days per week.

35 SIGN LOCATION AND DESIGN

A. Gened

1. Tralblazing - Signing under this policy shdl be limited to services reached by no more
than one turn from the feeder road. Signs on the state highway will not be erected
until MassHighway is in receipt of adequate assurance from appropriate authorities
that required trallblazing sgns will be permitted. All tralblazing should display the
digance to the facility (in miles) in addition to directiond information.

2. Mixing of generic information and Business Logo signs.

a. If there are exiging Business Logo type service Sgns on an interchange mainline
approach, subsequent applications for Generic service dgns shdl not be
approved.

b. If there are exidting generic information service signs on an interchange mainline
gpproach, subsequent gpplications for Business Logo service Sgns, that comply
with the MUTCD and MassHighway Sign Policy requirements, may be
goproved. Subsequent to Business Logo service dgning indtdlation, a such
approaches, generic information sgning would be prohibited. Exiging generic
information service Sgns may remain in place until dl exiging businesses
referenced by the generic information service Signs ether ingal Business Logo

14



sarvice dgns or until removd of the generic information sgns is warranted by
MassHighway Palicy.

3. If gpplications are received for the same inter-change for more service signs than
avallable sgn spacing will dlow, applications shdl be prioritized based on the order in
which they were received. In the event of multiple applications being received
smultaneoudy, MUTCD sarvice Sgning priority shdl govern:

1. GAS
2. FOOD
3. LODGING

If the first gpplication in this Stuation is terminated for any reason prior to the erection
of the service sign, the next gpplication in chronologica order should be re-activated.

C. Sze - Savice Signs shal be szed according to present MassHighway standards.  In
gened, the 9ze of the Sgn pands shdl not exceed the minimum size necessary to
accommodate the maximum number of letters and/or logos permitted using the required
legend height and interline and edge spacing specified in the MUTCD.

D. Number of Logo Pands per Sign - the"GAS', "FOOD", and "LODGING" logo signs will
be limited to amaximum of six (6) logo pandls per Sgn.

3.6  PROCEDURES

I. Applicationsfor new service sgns (Logo and generic):

A. An gplication can be obtaned from the Massachusetts Highway Department
(MassHighway), Boston Traffic Engineering office or Didtrict offices.

B. The MassHighway office will forward the gpplication to the business contact person.
The gpplicant will be advised to complete the application and return it to a specified
MassHighway Didrict office. If it is sent to the MassHighway Boston office, it will
have to be re-directed to the Didtrict office, resulting in an unnecessary delay.

C. The Didrict will review the gpplication and conduct a field investigation, including a
trip to the service establishment to determine if the business and the proposed sign
location(s) comply with service Sgning requirements.

D. 1. If the busness and the proposed sgn locations comply with service sgning
requirements, the Didtrict gpproves the gpplication and prepares the service Sgn
agreement and dgn order cards. The service Sign agreement is forwarded to
the gpplicant for sgnature.

15



2. If the busdness andlor sgn locaions do not comply with service Sgn
requirements, the Digtrict shall notify the gpplicant of the denid in writing and the
basis of the denid. (If the denid is based on the MassHighway Sign Policy
only, not the MUTCD, proceed to step H)

Steps C and D shdl be completed within 45 days after the Didtrict receives the completed
gpplication or the service Signing request is automatically approved.

E

The gpplicant signs the sarvice sign agreement and returns the agreement, a $5,000
surety bond, and shop drawings for the proposed logo panel(s) (within 45 days or
the application is denied) to the Didrict Highway Director.

The Digrict Highway Director then reviews the shop drawings and if gpproved,
forwards the signed service Sgn agreement package to the Chief Engineer for Board
of Commissioners gpprova and execution. If the shop drawings are not in
conformance with state and federa standards, the Didtrict Highway Director will
notify the applicant and require new shop drawings to be submitted.

Upon receipt of the executed agreement, the Secretary returns the agreement and a
copy of the approved sign contractor's list to the gpplicant. A copy of the agreement
is dso sent to the Didtrict office. This agreement expires one year from the date of
the Board vote of approvd. If the service signs are not installed within this one year
limit, a new gpplication must be submitted.

The letter of transmittal will direct the gpplicant to sdect a contractor from the
Department's approved list and advise the applicant that the contractor must contact
the Didrict for a permit prior to the ingtalation of the Sgns. Subsequently, the Didtrict
will check the ingtdlation for compliance with the agreement.

In the event that the denid is based on the MassHighway Sign Policy only (denids
based on any section of the MUTCD are not eligible for gpped), the applicant may
apped the denid to the appropriate Didtrict Highway Director within 14 days. The
Didrict shdl forward the application to the Chief Engineer (within 30 days or the
goplication is approved) with a recommendation ether for gpprova or denid of a
waiver by the Commissioner and a copy of the letter of appedl.

The Chief Engineer shdl forward the application to the Commissioner, dong with a
recommendation for approval or denid of the waiver.
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If the Commissoner gpproves the waiver, the Chief Engineer shdl notify the applicant
and the Didtrict of the gpproval and the procedure will be as detailed in items D
through G (above).

Any fadilities not recaiving a waver from the Commissioner shdl be informed of its
denid by the Chief Engineer.

[I. Application for aLOGO "add-on" to an exiding Sgn:

A.

An gpplication can be obtained from the Massachusetts Highway Department
(MassHighway) Bogton Traffic Engineering office or Didtrict offices.

The office contacted will forward an gpplication to the business contact person. The
goplicant will be advised to complete the gpplication and return it to a specified
MassHighway Didtrict office. If it is sent to the MassHighway Boston office, it will
have to be re-directed to the Didtrict office, resulting in an unnecessary delay.

The Didrict will review the gpplication and conduct a fied investigation, including a
trip to the service establishment, to determine if the business complies with service
Sgn requirements.

1. If the business complies with service signing requirements, the MassHighway
Didtrict Director notifies the gpplicant and advises the applicant to contact the
Didtrict for panel fabrication details.

2. If the business does not comply with the service signing requirements, the
Didrict Highway Director shdl notify the gpplicant of the denid in writing and
the basis of the denid. (If the denid is based on the MassHighway Sign Policy
only, not the MUTCD, proceed to step H.)

Steps C and D shdl be completed within 45 days after the Didtrict receives the completed
gpplication or the service Signing request is automatically approved.

E

The Didrict shal require the applicant to forward shop drawings for the proposed
logo panel(s) for review and gpprova. Once the shop drawings are gpproved for
fabrication the applicant has the LOGO "add-on" fabricated by an approved sgn
contractor.

When finished, these "add-on" panels, necessary mounting hardware, and a check for

$250 for each mainline or ramp pane (made out to the Commonwedth of
Massachusetts) are forwarded to the Didrict by the gpplicant. The Digtrict must
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3.7

receive these items within one year from the date of the notice of gpprovd.
Applicants not furnishing signs within the one year must submit anew application.

G. TheDidrictinddlsthe "add-on" pandsto exiging Sgns.

H. In the event that the business doesn't comply with MassHighway's service signing
requirements only (violations of the MUTCD are not digible for gpped), and the
gpplicant appeds the denid to the gppropriate DHD within 14 days, the Didtrict shdl
forward the gpplication to the Chief Engineer with a recommendation ether for
gpprova or denid of awaiver by the Commissioner.

I.  The Chief Engineer shdl forward the item to the Commissoner, dong with a
recommendation for gpprova or denid of the waiver.

J.  If the Commissioner approves the waiver, the procedure will be as detalled in items
D through G (above), however, the Chief Engineer shal notify the applicant of the
gpproval.

K. Any fadlities not recelving a waiver from the Commissoner shdl be informed of its
denid by the Chief Engineer.

FEE SCHEDULE

A.

C.

D.

The entire cogt for fabrication, erection and maintenance of service signs and necessary
associated ramp and/or ramp terminus Sgns, must be assumed by the initid applicant.
MassHighway shall thereafter own said Sgn(s).

Applicants who request permission to add their legend or logos to existing signs must file
gpplications for service sgns, and must assume the entire cost of fabricating their legends,
logos and/or arrows and any fees for MassHighway forces to add the logos to existing
sgns. All costs associated with "Other Avalable' pands would dso be the
responsibility of the add-on gpplicant.

Theinitid applicant shal bear the cost of maintaining/replacing damaged/deteriorating Sgns.

In addition to the above codts the initid and al subsequent gpplicants for Business Logo
Signs shdl pay a non-refundable annua fee of $1,200.00. Said fee must be paid on or
before the first day of June each year. Any gpplicant’s fallure to pay sad fee by the firgt
day of Junewill result in the removd of hisher logo pand from the service Sgn. However,
MassHighway will dlow dl future initid gpplicants to recover their inddlation costs by
walving the annud fee in a pro-rated fashion. For example, abusiness that ingtdls two four
panel logo signs at a cost of $13,000 would have the annua fee of $1,200 waived for ten
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years and ten months.  Initid gpplicants will be required to provide MassHighway with
invoices from their sgn contractor verifying the cost of fabrication and ingdlation of the
agns.
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4.1

4.2

POLICY FOR TOURIST ORIENTED DIRECTIONAL
SIGNING ON CONVENTIONAL ROADS

PURPOSE

To implement the rules and standards for erecting Touri-Oriented Directiond Signs and
Agriculturd Signs on the state non-limited access highway system

CRITERIA

A.

Attractions shdl be signed a a particular location in the following order of priority (with the
highest priority listed first): nationd park; state park; historic, cultura, or recregtiond Stes,
and commercid establishments. These attractions must aso be located in rurd aress
outside of urbanized areas as defined by the U.S. Census except that certain areas of low
development density and average daily traffic (ADT) may be desgnated as de-facto rurd
aress. Farms must have prior approva of the Department of Food and Agriculture in
order to gpply for Agriculturd Sgns. A farm which does not receive this gpprova may ill
be digible for astandard Tourigt Oriented Directiona Sign.

Attractions must be within 16.0 km (10 miles) of the initid point of turn on the Sate
highway. Farms mugt be within 8.0 km (5 miles) of the initid point of turn on the state
highway to qudify for Agriculturd Signs

If the location of the point of interest can be determined from or is on dtate highway,
gpplications for Sgning on the same state highway shdl not be agpproved, unless there is
sgning leading motorigts to a smilar facility located off that state highway. In this case,
sgning may be inddled for the faclity located on the date highway, but only a
intersections with signing for the amilar facility located off the Sate highway.

If the activity has an exiging or pending Outdoor Advertisng Board permit in the area
covered by these rules, the "Point of Interest” gpplication will not be approved.

If an gpplicant has an on-premises advertisng sgn which is visble from the highway, the
applicant will be given fird priority for Tourist Oriented Directiond Signing, subject to the
condition that the applicant removes this on-premises Sgn, and subject to that attraction's
position on the Priority Ligt.

Each fadility identified on a Touris Oriented Directiond Sign shdl have given written
assurance to the state of its conformity with al gpplicable laws concerning the provisions of
public accommodeations without regard to race, color, sex, nationd origin, or handicap and
shall not be in breach of the assurance. Each business must also comply with al handicap
access laws.
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4.3

SIGN LOCATION AND DESIGN

A. GENERAL

1.

Number Permitted - Normdly, no more than two "sgn assemblies’ for Tourist
Oriented Directionad Signs will be permitted on each approach to an intersection.

One sgn assambly (2 panels maximum) shal be used exclusively for those attractions
requiring a right turn a the intersection. The second assembly shdl be used

exclusvely for those atractions requiring a left turn a the intersection. A third sgn
assembly may be ingaled to provide Sgning for a facility in the ahead direction at
intersections where Sgning is provided for a smilar facility in the right or Ieft direction.
In addition, one sgn assembly (2 panels maximum) may be inddled to provide
Agricultural Signing for farms gpproved by the Department of Food and Agriculture.
A tab indicating the name of afarm may aso be ingdled with Agriculturd Sgning.

Tralblazing - Trailblazing signs shdl be placed a each decison point dong the route
to the gpplicant's facility. The gpplicant must have written gpprovd for trailblazing
from each community which this route traverses. The trailblazing plan is subject to
the gpprova of MassHighway. All trailblazing Sgns shdl be erected before sgns on
the date highway are inddled. The trailblazing Sgns shdl be maintained and kept in
good repair by the petitioner or the Sgns on the state highway shal be removed.

B. LOCATION

Longitudind Location - Sign assemblies shal be placed in accordance with the following
standards:

1. Atleast 60 m (200 feet) from atraffic control Sgn or device.

2. At leest 60 m (200 feet) from a numbered route junction or signdized
intersection on roads zoned for more than 40 m.p.h.

3. Atleast 230 m (750 feet) from arailroad crossing.

4. Atleast 90 m (300 feet) from another Tourigt-Oriented Directiond sign.

C. DESGN

1.

Colors - The background of TOD signs shall be blue, except nationd and state parks
sgnswhich shal be brown. White isto be used for dl lettering, border, mileage, and
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destination arrows.  Logos, if used, shdl be reproduced in colors consigent with
cusomary use. Logos which resemble any traffic control device shal not be used.
Legends, borders and background sheeting shdl conform to current MassHighway
standards.

2. Mounting - No more than two Directiond Sign panels can be mounted on a sgn
assambly.  Sign panels for primary traveler's points of interest higher on the priority
list shal receive priority over others. Vanda proof fasteners shdl be supplied by the
gpplicant and used to attach the panel to the sign supports. All supports shdl bein
accordance with MassHighway Standards.

3. Size- All Sgn pands shdl be 1800 mm (72") in length and shdl consst of no more
than two lines of legend. Sign pands shdl be a maximum of 500 mm (20") in height.
All letters and numerds shdl be 150 mm (6") in height. Applicants proposing to add
pands to 9gn assemblies with existing 1500 mm (60") pandls may ether ingtal 1500
mm (60") panels or replace the exiging panels with 1800 mm (72") pands to
mantan uniformity. Agriculturd Signs shal be 1500 mm (60°) in length and a
maximum of 500 mm (20”) in height. Signs shadl consst of no more than 2 gpproved
agriculturad symbols, the Department of Food and Agriculture logo, and a directiona
arow. A fam name tab shdl be 1500 mm (60") in length and 150 mm (6”) in
height.

4. All TOD dgns shdl be fdboricated in accordance with the current edition of the
MassHighway Standard Specifications for Highways and Bridges. The duminum
pands shall be 2 mm (.080") thick. 5052 auminum aloy may be used as an option
subject to the condition that it complies with the ASTM B209 Alloy 6061-T6
flatness tolerance.

44  PROCEDURE

A. Upon recaiving written gpprova from the communities for trailblazing, the petitioner shal
apply to the appropriate Digtrict Highway Director for gpprova. The gpplicant shdl
submit copies of written gpprova from the communities for trallblazing sgns, a map
showing proposed trailblazing sgn locations and design of tralblazing sgns showing
dimensons, color, legend, materids, etc. For Agricultura Sgns, the petitioner must
receive gpprova of the Department of Food and Agriculture for the use of agricultura
symbols before gpplying to the appropriate Digtrict Highway Director.

B. Theapplicant shal be respongble for erecting the trallblazing sgns prior to the ingdlation
of the Tourigt Oriented Directionad Sign(s) on the sate highway.

22



4.5

C.

After gpprova by MassHighway, copies of Standards and Specifications shall be sent to
the applicant for the fabrication of the proposed panels. The petitioner shal be required to
supply pands and vandd proof fasteners to MassHighway for erection by MassHighway
forces. The appropriate Didtrict Highway Office shdl determine and perform maintenance
for the 9gn assembly, with pands and vandd proof fasteners supplied by the applicant.
The gpplicant shdl be respongble for the maintenance of dl associated trailblazing sgning.

FEES

A.

A fee of $250.00 (two hundred and fifty dollars) per sign panel shdl be charged by the
Highway Department.

Applicants shdl be responsble for the full cost of fabricating and supplying Sgn panel(9)
and vandd proof fagteners and performing maintenance for trailblazing Sgns, as determined
by MassHighway.

MassHighway assume the costs for supplying and ingtdling Sgn supports, and ataching the
pandl(s) to the supports, and costs for maintenance of the sign assembly.

Any sgn pand(s) destroyed by accident, vandalism, or wear shall be replaced a the
expense of the gpplicant.

MassHighway shdl bear the entire expense of fabricating and ingaling gpproved TOD
sgning for asgter State Agency.
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5.1

5.2

POLICY FOR SUPPLEMENTAL AND CAMPING SIGNS

AIRPORT SIGNS

Airports shdl be digible for generic arport symbol sgning conforming to the Manud on
Uniform Traffic Control Devices (MUTCD) or Tourist Attraction logo signing as described in
Section 2.

COLLEGE OR REGIONAL HIGH SCHOOL SIGNS

The following MassHighway warrants shdl apply to college and regiond high school sgns

A. MasHighway shdl only permit Sgning on sate highways directing motorists to a particular
universty/ collegelregiond high school which dtracts a gnificant amount of traffic. The
university/collegelregiona high school must ave fully staffed adminidrative offices at the
location which is being 9gned. A sadlite campus which has only cdassrooms and no
adminidgrative offices shal not be sgned under this policy.

B. All sgns directing motorists to a university/collegel regiona high school shdl be erected
prior to the nearest or most direct exit ramp or point-of-turn to the facility.

C. Tralblazing from one dtae highway to another state highway will be permitted provided
that the distance to the university/college/regiona high school does not exceed 8 km (5
miles) from the point-of-turn on the state highway on which signing is erected. However,
no such sgning will be ingdled in advance of an interchange from one freeway to another.

D. A maximum of two universty/collegeregiond high school names will be permitted to
gopear on ay one sgn.  Only one univerdty/collegelregiond high school sign shdl be
permitted in advance of any interchange or intersection.

E. The dedrable disgance on freeways between guide, service, tourigt attraction, and
universty/collegel regiond high school sgns is 300 m (1000 feet) with 240 m (800 feet)
the absolute minimum.  On non-limited access highways, engineering judgment will
determine sign placement so as not to be competitive with existing Sgning.

G. MassHighway's responshbility for furnishing and erecting university/collegelregiona high
school ggns will be limited to sgns on date highway directing motorists to public
universties'collegesiregiona high schools. Private university/college'regiona high school
sgn gopplicants will be responsible for the ingdlation and maintenance of al Sgns.
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H. Permisson to erect universty/collegelregiond high school sgns on City/Town ways must
be obtained from the loca municipdity concerned. Obtaining this permission will be the
responsbility of the educationd indtitution. All necessary trailblazing must be in place on
such routes prior to the erection of any signs on the state highways.

I.  Universty/collegelregiond high school signs shdl be consdered in the same category as
sarvice and tourigt attraction signs and will be administered by the MassHighway Didtrict
Offices.

J.  Theerection of university/collegelregiond high school signs on the sate highways indicating
the point-of-turn to these fadilities, within the city limits of Boston or Cambridge, or on
dae highways in other communities indicating the point-of-turn to facilities located in
Boston or Cambridge will not be permitted.

53 HOSPITAL SIGNS

Hospitd signing shdl conform to the MUTCD and the following:

A. A dgn displaying the name of the facility or the andard "H" symbol sgn may be used on
date highway freeways. If the name of the facility isto be digplayed on the Sgn, the facility
shal bear the entire expense for the fabrication and inddlation of the sgn. Signs to be
inddled by the facility shdl follow the procedure for Tourigt Attraction Signs in
Section 2.6, in addition to the requirements of this section.

B. Hogpitd signs on nontlimited access sate highways shdl be redtricted to the "H" symbol
sgn only, unlessthe sgns are trallblazing for a hospita name sign on a freeway.

C. Only one Hospitd shdl be signed for from an exit or intersection. In the event of multiple
requests for hospitd Sgning from a given interchange, the hospita closest in time and/or
distance shdl be sgned for. One Hospitd may be sgned from more than one dae
highway if it complies with the requirements for both highways.

D. The Hospitd shal be required to furnish (at its own expense) the necessary trailblazing
dgning. Prior to the inddlation of the hospita sgning on the freeway, the trailblazing
signing must be in place a each decison point between the interchange and the hospitd.
Prior to the inddlation of the trailblazing sgns, the hospitd must submit details of that
sgning (along with any necessary municipa gpprovals) to the Didtrict for gpproval.
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54

CAMPING SIGNS

Camping fadilities shdl be digible for camping symbol sgning, Tourist Attraction logo Sgning
(Section 2), or TOD dgning (Section 4). Camping symbol sgns on date highways shdl
conform to the MUTCD and will be reviewed by the Digtrict Office on a case-by-case basis.
Signswill be erected under the following MassHighway procedure:

A. Upon receiving written approva from the communities for any necessary trailblazing, the
petitioner shal apply to the gppropriate Didrict Office. The applicant shal submit copies
of written gpprovd from the communities for tralblazing sgn(s) and a mgp showing
proposed trallblazing sign locations for MassHighway gpprovd. The gpplicant shdl be
responsible for the erection and maintenance of tralblazing Sgns, prior to the ingalation of
the camping sign(s) on the state highway.

B. After gpprova by MassHighway, copies of the Standards and Specifications shdl be sent
to the gpplicant for the fabrication of the proposed panel(s). The petitioner shal be
required to supply panels, posts, and vandd proof fasteners to MassHighway for erection
by MassHighway personnel. The gppropriate District Highway Office shal determine and
perform any necessary maintenance for the sgn assembly, with pands, posts, and vanda
proof fasteners supplied by the applicant.
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6.1

6.2

6.3

6.4

POLICY FOR PRIVATELY OPERATED TOURIST INFORMATION CENTER

SIGNING ON FREEWAYS

PURPOSE

To implement the rules and standards for erecting Tourigt Information Center Signs on the date
highway sysem.

APPLICABILITY

This policy gpplies only to Sgns on the date freeway system. Certain highways not laid out as
freeways may be deemed de facto freeways by MassHighway and suitable for incluson under
these provisons.

MassHighway shdl furnish and indal Tourigt Information Center Sgns as described herein.

These dgns shdl reman in place until a Tourig Attraction logo sgn is inddled for the
interchange a which the Tourigt Information Center is located. When the Tourist Attraction
logo dgn is inddled, MassHighway shdl remove the Tourig Information Center signs and
replace them with Tourist Attraction logo panels added on to the Tourist Attraction logo sign.

DEFINITIONS

Except as defined in this paragraph, the terms used in this directive shdl be defined in
accordance with the definitions and usage in the Manud on Uniform Traffic Control Devices

(MUTCD).

Tourig Information Center - A facility operated primarily for the purpose of providing
information, directions, maps, and brochures to the generd public.

CRITERIA

A. At aminimum, the Tourigt Information Center must be open and dtaffed a least eight (8)
hours per day, seven (7) daysaweek. Seasond operation is permitted.

B. The Center shdl have sufficient parking for at least ten (10) mid-szed passenger vehicles.
C. Each Tourig Information Center shdl have given written assurance to the State of its
conformity with al applicable laws concerning the provisons of public accommodetions

without regard to race, color, sex, nationd origin, or handicagp and shdl not be in breach of
the assurance. Each business must also comply with al handicap access laws.

27



6.5

D. During gtaffed hours of operation, the Center must provide, upon request and free of
charge, thefallowing:

1. Massachusetts Highway Maps.

2. Directions, maps, and/or brochures for regiona tourist attractions and motorist
sarvicefadilities.
E. Thefollowing shdl be provided and accessible to motorists 24 hours aday (irrespective of
hours of gaffing):
1. A public pay telephone.

2. Anilluminated and wesather protected Massachusetts Highway Map, to be no smaler
than 550 mm (22") high by 775 mm (31") wide.

F. A minimum of 28 square meters (300 ft?) of floor space in the Center must be dedicated
solely to tourist information activities (i.e. brochure space, information desk).

G. To be consdered for Sgning, a Center can be located no further than 1.6 km (1 mile) from
the freeway interchange, and must be directly accessible from the roadway at the end of
the interchange exit ramp. Trailblazing will not be permitted.

H. Tourig Information Center Sgning will not be permitted at interchanges between freeways,
nor a those inter-changes where the motorist cannot conveniently reenter the freeway to
continue in the same direction of trave.

SIGN LOCATION AND DESIGN

A. Gened

1.  Only onefreeway sgn and one ramp sign per interchange in each trave direction will
be permitted.

2. The Center shal provide sgns with the legend TOURIST INFORMATION' (and
gopropriate arrow) at the entrance to the facility. A smilar pand (without arrow)
shdl be mounted on the Tourigt Information Center building in such amanner asto be
eadly vishle to motorigts.

3. Exceptions - No sgn assembly shdl be indaled in advance of an interchange from
one freeway to another freeway. No dgn assembly shdl be ingtdled where
insufficient latera and/or longituding space exidts.
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B. Location

1.

Latera Location - Signs shdl be located so asto take advantage of naturd terrain, to
have the least impact on the scenic environment, and to avoid visud conflict with the
other Sgns in the highway right-of-way. Signs must be placed in accordance with
MassHighway dandards for laterd offsst and be condgent with MUTCD
requirements.

Longitudina Location - Signs shdl be placed a minimum of 240 m (800 feet), but
preferably at least 300 m (1000 feet), from other guide Signs.  Engineering judgment
and avalable space will dictate where in the guide sgn sequence the tourist
information sgn shdl be inddled. At dangle exit interchanges, an additiond sgn (a
duplicate of the main sign but reduced in size and with appropriate arrow) will be
provided dong the ramp or a the ramp terminus.

C. Dedgn

(Note These requirements shal not gpply to any sgning inddled directly on the Tourigt
Information Center)

1.

Colors - Tourigt Information Center Signs are to have a white reflectorized legend on
a blue reflectorized background. For uniformity, it is recommended that the sgn
mounted to the Center use the same color scheme, however, reflectorization of the

pand is not necessary.

Legend - The descriptive legend shdl read TOURIST INFO CTR.! At single exit
interchanges, the directiona legend shal be 'EXIT XX '(or 'NEXT EXITY). At
double exit interchanges, the directiond legend shdl be 'EXIT XXA(B)' (or 'NEXT
(2ND) EXIT.

Mounting - The gn pands shdl be mounted on two P-5 supports.

Dimengons - Tourig Information Center signs on the freeway mainline shal be 1.5m
by 1.2 m pands. All letters used in the descriptive legend shdl be 200 mm (8")
Series 'C' for mainline sgns, and 150 mm (6") Series 'C' br ramp sgns. The
directiond legend shdl be 150 mm (6") letters, with 200 mm (8") numerds.

Shape - The 9gn shdl be rectangular, with the longer dimengon horizontd.

Materid - The maerid chosen for the Sgn pand and legend shdl be as specified in
MassHighway' s sandards.
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6.6

6.7

6.8

PROCEDURES

A.

B.

The applicant shall submit an gpplication to the appropriate Digtrict Highway Director.

The Didtrict Highway Director shdl review and approve or disgpprove the application. If
approved, the origina agpplication, sign order cards, and cross-section sheets shdl be
forwarded to the Traffic Engineer for pane fabrication and the DHD will notify the
gpplicant of the approvd. If disgpproved, the Didrict will inform the applicant of the
dispogition of their request.

DIVISION OF LABOR

A.

MassHighway will be respongble for fabricating, inddling, and maintaning sSgns on the
freeway and ramps. The Center will be responshble for fabricating, inddling and
maintaining the 'point of turn' and building Sgning.

For seasond facilities, MassHighway personnd will remove and store the freeway and
ramp sgns at the end of the season, and re-erect same at the beginning of the following
Season.

DIVISION OF EXPENSE

MassHighway shdl assume dl costs associated with providing and maintaining main and ramp
sgns, and the Center shall assume dl costs associated with providing ‘point of turn' and other
dgning.
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